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TEAR DOWN REPAIR REPORT

FAA Certified Repair Station #X8CR828N - EASA Certified 145.5595

Item No.: P13989

Date Received: 5/18/2021 12:00:00 AM
Customer PO No.:  N328LN RMR FORM Serial No.: 1398911368
Description: Assembly, Top, ATG 4000, ABS-  RMA No.: RMA36250

Receiving Inspection:

rec as rev J minor scratches on case

Customer Description:
Solid red status light

Description of Repair:

Unit was rec. at rev. J. unit has some scratches

complaint verified, unit has solid red status light, completed software upgrade and unit continues to boot cycle

the processor has failed and needs replaced, upgrade to current rev _AA
customer request to send back "as-is"

Parts Repaired or Replaced:

Product Code  |Quantity |Description o TRy Wit lsenal s
JBECERRA 1/ Labor e
P13989 ! 1/ Assembly, Top, ATG 4000, ABS-BA : K o
Repaired By: Tested By:
Inspected By: GOGO\GTODD Date Completed: 5/19/2021 12:00:00 AM
[

This/these Unit(s) has/have been tested in accordance with the appropriate Gogo Business Aviation Acceptance Test

Procedure (ATP) and is/are approved for return to service.



